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A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) FROM 
THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time maybe available under the provisions of 37 CFR 1.136(a). In no event, however, may a reply be timely filed 
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Art Unit: 2655 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1-7, 9-13, 19-26, 36-38 and 42-45 are rejected under 35 U.S.C. 103(a) 
as being unpatentable over Raman (5,748,186) in view of Weiss et al. (6,313,734). 

As to claim 1 , Raman teaches a system (1 00) for multi-modal information 
service, comprising: 

A multi-modal information service presenter (140) for converting and presenting 
information received in source mode into a destination mode; 

An information user interface (1 50); 

Conversion means to convert to an intermediate form; 

Storage means for storing the intermediate information (200) and 

An information source separate from the system (110). 

Raman doesn't teach storing the information in destination modality. Weiss 
however teaches an e-mail, voice mail system where an incoming text e-mail is 
message is converted to a destination modality (speech) and stored as such (fig, 1 and 
2). It would have been obvious to one of ordinary skill in the art to convert to destination 
modality as claimed in the claims, so as to save the time required at the time of request. 
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As to claims 2-5, Raman teaches where the user terminal includes a computer 
and, where the networks include internet and internet servers also a multi-modal 
platform (Fig.1; Col.3, lines 30-35) 

Claims 6, 7, 9-11, 19-23, 36-38 and 42-45 are analogous to the claims 
addressed above and are rejected for the foregoing reason by Raman in view of Weiss. 

As to claims 12 and 24, Raman teaches a multi-modal information service 
provider (100), for conducting a interactive voice dialogue with a user, comprising: 

Receiving speech dialogue; 

Processing the speech to extract information regarding user' request and 
modality/contact condition and providing the user with the information according to the 
expression format as well as adjusting the contact condition (Fig.1 ). 

As to claims 13 and 25-26, Raman teaches an IVR system comprising speech 
recognition and response system (Fig.1). 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 27 is rejected under 35 U.S.C. 103(a) as being unpatentable over 

Raman. 
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Regarding claim 27, Official Notice is taken that Voice extensible markup 
language are well known in the art and would be obvious in Raman for providing the 
speech application. Please see Uppaluru 5,915,001. 

Allowable Subject Matter 

Claims 14-18, 28-35 and 39-41 are allowed. 

Response to Arguments 

Applicant's arguments with respect to the concerning claims have been 
considered but are moot in view of the new ground(s) of rejection. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Daniel D Abebe whose telephone number is 703-308- 
5543. The examiner can normally be reached on monday-friday. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Wayne Young can be reached on 571-272-7582. 

The fax phone number for the organization where this application or proceeding 
is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-21 7-91 97 (toll-free). 
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